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CAMBODIA PROMOTING
HEALTHY BEHAVIORS
(PHB) ACTIVITY

GOOD FAMILIES
RAISE SMART KIDS

AN INTERVENTION TO SUPPORT TO
PREGNANT WOMEN AND NEW MOTHERS
ON HOW TO HELP THEM AND THEIR
BABIES BE HEALTHY AND THRIVE

Context

The first 1000 days are critical in a child’s life and
have an impact on their life-long future health.
Foundational to a healthy start in life is the nutrition
of both mother and child. Maternal nutrition is
important for the mother herself, to ensure she is
healthy enough to care for herself and her child. It is
also important for the baby, who will breastfeed and
receive care from the mother throughout this critical
time. In the Ministry of Health Strategic Plan 2016-
2020, the first health development goal is to:
“Improve reproductive health, and reduce maternal,
newborn and child mortality and malnutrition among
women and youth children.”

Target Audiences:

Primary Audiences: Mothers from 8 months pregnant
to 24 months postpartum

Secondary Audiences: A postpartum mother’s
influencers: Mother (grandmother), husband,
healthcare workers, and midwife

Implementation:

e Introduce interactive voice response (IVR) service
to women who are 8-months pregnant during their
antenatal care (ANC) classes.

e Help pregnant women in ANC classes to sign up
for IVR messages that they will receive up to and
after delivery.

Cambodia
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Malnutrition is a problem for children under five in low-
income households in rural Cambodia. It causes
stunting, illnesses, infections, increased risk of
mortality, delayed cognitive development, poor
performance in school, and fewer years in school.
Nationally, 42% of children under 5 are stunted.
There is an urban/rural divide - with 34% of rural
children being stunted. The prevalence is high in both
Kampong Chhnang (43%) and Kampong Cham
(34%).

In line with the national health development goal,
USAID-funded Promoting Health Behaviors Project
(PHB) is designing a social and behavior change
(SBC) activity to support improved health for mothers
and their babies.

Behavioral Objectives:

The SBC activity aims to promote 5 key behaviors:
1. Breastfeed newborns within the first hour of birth
2. Exclusive breastfeeding for the first 6 months

3. Continue breastfeeding for 2 years

4. Visit health facility (public or private) for at least 4
PNC check-ups with baby within 10 weeks of
delivery

5. Introduce complementary feeding for children 6-
23 months with age-appropriate quantity and
diversity of foods and snacks



Strategy and Tools
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AWARENESS CONSIDERATION CONVERSION ENGAGEMENT

Hear from a midwife
See posters in a health during ANC

care center
e benefits
e how it works
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o Mother receives 28
post-birth IVRs
¢ |VR options:

o listen again (repeat
messages)

o unsubscribe to the
service

IVRs: to inform and remind mothers to perform 3-
4 key behaviors

Poster (pre-birth sign up): to encourage women
to ask the midwife about the benefits and to help
women sign up during their ANC visit

Poster (post-birth sign up): to encourage women
to ask their midwife about the benefits and to help
them sign up before leaving the hospital with their
baby

Phone sticker: to remind mothers of the IVRs and
pick up calls as well as tell their friends to visit
midwives to sign up

Sign up guide: to help midwives sign mothers up
to the IVR service

Monitoring, Evaluation and Learning

PHB conducts ongoing monitoring of this and all
its SBC activities, capturing data in terms of
activities implemented, people reached, and
materials distributed, as well as information on
beneficiaries’ knowledge, attitudes, and behavior
prior to and after exposure to PHBs activities.
Results and lessons learned are used to iterate
and improve the SBC activities, and are regularly
shared with the wider SBC community.

This intervention is made possible with support from
the National Maternal and Child Health Centre
(NMCHC), Provincial Health Departments and other
stakeholders.

Contact information:

Jim Malster, Chief of Party,

Population Services International (PSI)
jmalster@psi.org
https://www.facebook.com/CambodiaPHBActivity





